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Principle of community pharmacy administration, investment, the strategic
management concept, model of drugstore, the experience sharing with successful drugstores,
learning at the practice site.
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1. Stickdorn M, Schneider J, editors. This is service design thinking: basics, tools, cases.
1st ed. Amsterdam: BIS Publishers; 2011.
2. Stickdorn M, Hormess ME, Lawrence A, Schneider J, editors. This is service design doing:
applying service design thinking in the real world. Sebastopol (CA): O’Reilly Media;
2018.
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(NJ): John Wiley & Sons; 2018.
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published; 2019.
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