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Principle of community pharmacy administration, investment, the strategic
management concept, model of drugstore, the experience sharing with successful drugstores,
learning at the practice site.
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Assignment (A5391 1-10) 40%
Project presentation 60%
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1. “This is Service Design Thinking” by Stickdorn/ Schneider
2. “This is Service Design Doing” by Marc Stickdorn
3. The Design Thinking Playbook by Michael Lewrick, Patrick Link, Larry Leifer
4. How to start up a Small Design Business from Scratch by Danine Alatie, 2019.
5. Principle of Marketing management from Kottler 15" Edition
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- Design Thinking
- AANRARENNITITNAURLININ TN
Fuglusunnnm
2 10 1.0, 67 | nMsUszandinTmndunssuguvulagldgnandu 2.05.0n.Usei Auedyating
AUGNANS
3 17 3.A. 67 | N15¥NgINAMUY start up ( SME) 9.75.0n.UszNU Auztyating
- Business Feasibility A5.nQ. Y Aswsiin
- Marketing Management
4 24 .. 67 | NM3YIgINAUUU Start Up ( SME) 9.A5.0N.I3FNA dnesgsnan
- Organization Management Adusnsal Sutlsougud
- Creating Organization
5 314.A. 67 | NM3vigsnawuu Start Up ( SME) 9.05.00.MIANA Anosgsna
- Financial Management an.fvgyaas vuind
67 | 7-14nm 67 | msamuiwenlusliifyana (@auniguen) 0.09.00.93¢N7 Anedgsnal
- MISUSMITIULIMaw@I7 (Chain Drug Store) uazD1IE Ty
- AISUSMTIIUEIUIYES (Wholesale Drug Store)
- Asussueunsulel (Franchise Drug Store)
- MSUSMSIueIUan (Retail Drug Store)
8 21 A, 67 | fiemeguiuuiueiluouian 0.05.0N.V3ANG Avesgsna
- msuSushlaenslduuamis Service Design dite | ABWSAUN ANBESNNN
5995UAU Business Model Tusunan
dounanena Juil 27 nuansiug - 1 funaw 2567 (pSsfi 1 - 7)
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- Marketing Technology 9.75.0n.Us7U fuzlyating
- Omni Channel
- The Design Thinking in Practice
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12. 27 4.A. 67 | Workshop |l 9.03.00.93¢NA Anesganas
ANV NYUANA
WAZANIDNTY
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(uenm319) | Model finauslasnananse AN.AYYN YYUSNA
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