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Principle of community pharmacy administration, investment, the strategic
management concept, model of drugstore, the experience sharing with successful drugstores,
learning at the practice site.
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Assignment (A5391 1-10) 40%
Project presentation 60%
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1. “This is Service Design Thinking” by Stickdorn/ Schneider
“This is Service Design Doing” by Marc Stickdorn
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3. The Design Thinking Playbook by Michael Lewrick, Patrick Link, Larry Leifer

4. How to start up a Small Design Business from Scratch by Danine Alatie, 2019.
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Principle of Marketing management from Kottler 15" Edition
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